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Virtual Banking Instructions

Go to www.kembadelta.org

Click on Virtual Banking

Enter your member number in the login ID field

Enter your last four digits of your social security number In the Password field.
Keep your member number and Social Security number in a safe place
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Kemba Access Line
KAL Instructions 24/7 Access
KEMBA Access Line
Kemba Delta offers you access to your accounts 24/7. The Kemba Access Line converts
almost any touch tone phone into an automatic teller, allowing you to do many of your
everyday financial transactions by phone.

Convenience

Imagine being at work or traveling out of town and needing access to your Kemba Delta
accounts. Or maybe it’s late at night, and you realize you need to transfer funds or verify
an account balance. Your Kemba Access Line (KAL) can do all that for you and much
more.

Security

The Kemba Access Line (KAL) is as safe as conducting transactions at the Kemba Delta
branch. All your touch tone transactions are kept strictly confidential. Only you will
know your personal access code number. (For more protection, do not give your
personal access code number to anyone.)

Services
e Account Balances & Account Summary
e Transfer funds between accounts
e Check clearing information
e Transaction history
Dividends for last years

1. Dial 901-795-9055 or 888-725-3622
2. When call is answered Press 1 for KAL
e Enter your account number
e Enter your PIN number
Main Menu Options
e Account to work with PRESS 1
e Transfers PRESS 2

e More Choices PRESS 3



